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Jorosop Ha ycayru cBsasu  Ne

r.UepHoroyioBka " " 20 L.

duznyeckoe JHI0, UMeHyeMoe B jaaibHeiinieM "AOOHEHT", ¢ OfHO# CTOpoHbI, 1 OOLIECTBO C OrpaHUYECHHOU
orBeTcTBeHHOCThIO "ApTOKC", mMenyemoe B nanbHeimem "Omepatop", ¢ apyroil cropossl, B nune Kommepueckoro mupekropa MaprteiHoBa Kupuiia
BacunbeBuua, neiictByromiero Ha ocHoBanuu JloBepenHoctr N 001 ot 17 Hos6ps 2014 1., npuHuMas BO BHUMaHue, yto Oneparop sisercs OneparopoM CBA3U
Ha ocHoBauuu Jlnnensuit denepansHOl CIy:KOBI IO Hajg30py B cdepe CBA3M, HHPOPMAIUOHHBIX TEXHONOTHH M MAacCOBBIX KoMMyHuKaruii Ne 178481 or
20.08.2017 r., Ha OKa3aHHE YCIYT CBSI3M 10 IIepeade JaHHbIX, 32 HCKIIOUYSHHEM YCIIYT CBSI3H IO Tepeade JaHHBIX JUTA Lieliel epeadn rolIocoBoil nHGopMauu
u Ne 178479 ot 23.12.2015 1., Ha TeneMaTHYECKUE YCIIYTH CBSI3H, 3aKIFOUMIN HACTOSILMK J[OroBOp O HMXKECTIEaYIOIEM:

1 OHNPEJAEJIEHUSI

1.1 "Abonemmckoe obopydosanue” - o0opynoBaHue, mpuobOperaeMoe AOGOHEHTOM, YCTAaHOBICHHOE B IOMCHICHUSIX AOOHEHTa, YIPAaBIIEMOE
OmnepatopoM U MpeHa3HaYeHHOE JUIsl IPEOCTABICHHS BO3ME3/IHBIX TEIEMATHYECKUX YCIIYT CBS3U M YCIYT IOCTYTa K CETH Iepeiayn JaHHBIX.

1.2 "Tlookmoyenue"” - KOMIUIEKC pabOT W MEPONPUSTHH, BKIIOYAIOIINX IPEAOCTaBIeHHE JOCTyNa K CETH Iepenauyn AaHHbIX Oneparopa, MOHTaX U
IIyCKOHAJIaJIOYHbIe PaboThl AOOHEHTCKOTO OOOpYJOBAaHHUS, a TaKkKe BCE MaTepualbl U CPEJICTBA, HCIONIb3yeMbIe B IpoIecCe JaHHBIX paboT U
npuseneHHsie B Pacuer-cmete (IIpunoxenue Ne 3 x Jloroopy).

1.3 "Tapughneiti nnauw" - COBOKYIHOCTh LEHOBBIX YCIOBUH, NpH KOTOpbeIX Ormepatop IpeajaraeT IO0Jb30BaThCd OMHOW JIMOO HECKOJIBKUMHU
TEeJIeMaTHYECKUMU yCITyraMH CBS3H.

1.4 "Jluuneii kabunem" - BeO-cTpanuna Ha cepepe Oneparopa, colepkaliiasi CTaTUCTHYECKYI0 HHPOPMAIIKIO 00 00beMe MOTYUYEeHHBIX YCIYT U TEKYIIeM
COCTOSIHHH JIULIEBOTO cueTa AOOHEHTa, BO3MOXXHOCTBIO BBIOOpa KOHKPETHBIX Yeryr Omepatopa M OTKa3a OT HUX, a TAKKe Pa3MEIeHHs CIICIHAIbHBIX
yBenomienus Oneparopa B agpec AOOHEHTa.

1.5 "Vluyesou cuem" - peructp aHaauTHyeckoro ydera Orneparopa, npeqHa3HaYeHHbIH ISl OTPXEHHS B y4eTe OIEpalid 110 MOCTYIUICHUIO OIUIaThl U
MOTPEOIEHUIO NIPElOCTABIAEMBbIX AOOHEHTY YCIIyT.

1.6 "Jloeun" - yHUKaIBHBIA KOJ HACHTU(UKALNH (PETUCTPALIIOHHOE M), PETOCTaBIIsieMblii AOOHEHTY ISl 1oJIb30BaHus yciayramu OnepaTopa.

1.7 "Ilapony" - yHuKanbHbINA HaOOp OYKB JIATUHCKUX W/WIK LHAQD, a TAKKE CUMBOJIOB, IIPEA0CTaBIsIEMbIi AOOHEHTY JUIsl TocTyna K ycinyram Omneparopa.

2 IPEAMET JOI'OBOPA

2.1. Omeparop npuHAMaET Ha ce0s 00s3aTeIbCTBA IO MPEAOCTABICHII0O AGOHEHTY BO3ME3/IHBIX TEJIEMAaTHYECKUX YCIIYT CBSA3U U YCIYT JOCTyIa K CETH
nepenayn gaHHbIX Omnepatopa (manee CeTh) ¢ BBIXOAOM B miobanbHyto ceTh "HHTepHer" (manmee - Yciyru) B COOTBETCTBHM C JACHCTBYIOIIUMH
Ipunoxennsamu k JJoroopy (ITpunoxerns Nel, Ne2, Ne3).

2.2 Pernamentsl u Ipeiickypants (ITpunokenust NeNe 1 u 2) siBAsiroTCst OGHIMATBHBIMUA JOKYMEHTaMH AOOHEHTa M HEOThEMJIEMOW YaCThIO HACTOSIIETO
Jlorosopa.

2.3 Yeryru penocTaBiIIOTCS C MOMEHTA MTOANUCAHUS AKTa 0 HOAKIIOYEHUH U Hadaje IpeOCTaBICHNS YCIIYT.

3 OBSI3AHHOCTH CTOPOH

3.1 Omnepatop obs3yeTcs:

3.1.1 Ipoussectn noaxmoueHne AboHeHnTa k CeTn mepenadn AaHHBIX B CPOKH, ykazaHHble B 1. 2.3 Ilpunoxenus Ne 1 x Hactosimemy JloroBopy, u
COCTAaBUTH AKT O TOJKIIOYEHUH U Ha4aJIe NPEeJOCTaBICHUS YCIIYT.

3.1.2 TlpenmocraBnsite AOOHEHTY YCIyrH, ykaszanHele B 1. 2.1 Hacrosmero JloroBopa mpu coOmtomeHHd AOOHEHTOM YCIIOBHM, OMpPEACIIEMbIX
neictByromumu [Ipunoxenusmu u [pelickypanramu.

3.1.3 IlybnukoBath Bce TOMONHEHHs U M3MeHeHus B [Ipunoxennsx w/unm [Ipeiickypanrax He MeHee ueM 3a 10 (mecsTh) qHEH 10 Hadaia BBEACHUS MX
neiictust Ha WW W-cepepe Oneparopa 1o aapecy: https://service.artx.ru/.

3.2 AGoHeHT o0s13yercst:

3.2.1 IlpenocraButh OmepaTopy IOCTYyHn B IoMelieHHe AOOHEHTa /JIs IPOBEICHHMS MOHTaXKHBIX palOT, NpOKIagKy KaOeneil, yCTaHOBKM H
o0cyxuBaHusl HeoOX0oMMMOro obopynoBanus Oneparopa.

3.2.2 BeInonHATH Bce TpeOOBaHUsI, H3JI0KEHHBIE B [IpHiIoKeHUSX, B TEUEHHE BCETO CpOKa AeHCTBUS HacTosiero Jlorosopa.

3.2.3 Iposepsars uHbOpMAaIHIO, Kacarolrytocs HacTosmero JJoroopa, Ha WWW-cepsepe Oneparopa 1o aapecy: https://service.artx.ru/, He pexe, 4eM
omuH pa3 B 10 mHedl. B ciyyae HapymieHus JaHHOH 00s3aHHOCTH AOOHEHT CaMOCTOSTENFHO HECET PUCK HEONarompHsTHOTO Uil HEro M3MEHEHHs
ycnosuit [Tpunoxenuit umm/u IpelickypaHToB.

3.2.4 CBoeBpeMEHHO NMPOM3BOAUTH OILIATY yCIYT B COOTBETCTBHUH C AeHcTByronmmu [Ipeiickypanramu.

3.2.5 AGoHEHT 00513aH CaMOCTOSTEIIHHO IPEIIPHHATH HEOOXOIMMBIE MEPHI K 3alllUTe CBOMX CPEACTB CBSI3M M COOPYKEHUI OT HECAHKIIMOHHPOBAHHOTO
JIOCTyNa K HUM M HEIOOPOCOBECTHOTO MX HCIIOJIb30BaHMS, B TOM YHCIIE U TPETHHMH JHMIAMH, B LEJSX MPEAOTBPALICHHS HAPYLICHHHA HOPMAJILHOTO
(GyHKIIMOHUpPOBaHHS eMeHTOB CeTH M yBeJIHYCHUs Harpy3ku (Tpaduka), Co3JaBaeMoil IOTOKOM BBI30BOB, COOOILICHHI M CUTHAJIOB, MOCTYMAIOMINX Ha
CpeJCcTBa CBA3M.

3.3 AGonent u OnepaTtop 00513yr0TCst 00eCTIeunBaTh KOHPHICHIIMATBHOCT YUE€THOH nH(popMaln AOOHEHTa, €CITH TaKoBasl UCMOb3yeTcs. Omneparop He
HECEeT OTBETCTBEHHOCTH 32 YOBITKH JI000r0 pojia, MoHeceHHble AGOHEHTOM U3-3a pa3IiallieHus ITOCIEeAHNM CBOEH y4eTHON nH(OopMaluy.

4 CTOUMOCTD 1 NOPAOOK PACHETOB

4.1 Croumocts Yenyr no HactosimieMmy JloroBopy ompenensiercst Ipeiickypantom Yenyr Omnepatopa u ykazana B Ilpunokennn Ne2 k Hacrosimemy
JoroBopy. Omnara ycayr Omneparopa ocymiecTBisieTcsi AGOHEHTOM MO paclieHKaM, yKa3aHHBIM B [IpelickypaHTax, IEHCTBYIOMINX HA MOMEHT OILIATHI
VYenyr.

4.2 Onara Bcex Yeuyr u padoT 1o JIoroBopy oCyIeCTBIIsIETCS B HOPSAKE, yCTaHABIMBAaeMOM AeiicTBytomuMu [IpHioxKeHUAMH.

4.3 AGOHEHT CaMOCTOSITEIIHO HECET OTBETCTBEHHOCTD 32 MPABWILHOCTD MPOU3BOJUMBIX UM ILIATEIKEH.

4.4 Oneparop HMMeeT IpaBO IPEKPaTUTh IPEJOCTaBICHUE YCIyr AOOHEHTYy NpH HapylmleHHH AOOHEHTOM IIOPSIKAa PAacyeToB, OIpPEeNesIEMOro
nelcTByromumu IIpunoxeHusamu.

5 YCJOBUA NNIPEJOCTABJIEHUSA YCIYT

5.1 VYemyrnm npenoCTaBIIOTCS C HCIONB30BAaHHMEM CETH Ieperadyd maHHBIX Omneparopa. IlongxmodeHme k ceTd mHepenadn JaHHBIX Oneparopa
oCylecTBIsIeTcs 4yepe3 AOOHEHTCKoe 000pyIOBaHUE C UCIIOJIb30BaHMEM paano uHTepdetica cranmapra IEEE 802.11 a/b/g/n. ludpopoii kaHan ces3u
MEXJly KOMIIBIOTEPOM (POyTepoM, TOUKoi pocryna) AGoHeHTa 1 AGOHEHTCKHM 00OpYJOBaHHEM OpraHu3yercs AOGOHEHTOM CaMOCTOSTENILHO U 33 CBOH
CUeT.

5.2 Oneparop AEMOHCTPHPYET Ha CBOEM O0OpPYIOBaHHU PabOTOCIIOCOOHOCTh HU(POBOrO KaHama CBSI3M MpH HOAKIrYeHHH AOoHeHTa. Hacrpoiiky
CBOETO IOJIb30BATEIHCKOTO(OKOHEYHOT0) 00opynoBaHus i paboTsl B CeTH AOOHEHT IPOM3BOAUT CAMOCTOATENBHO, COLIACHO IIONYYCHHBIM B
MUCbMEHHOM BuJe AaHHbIM 0T Omneparopa (CeTeBbie peKBU3UTHI AGOHEHTa) MO0 ¢ moMOIBI0 crenuaniuctoB Oneparopa mpu coracuu AGoHeHTta. B
cily4ae, eClIM HaCTPOiKa I0JIb30BaTelIbCKOro (OKOHEYHOro) 000pynoBaHust AOOHEHTa MPOU3BOJUTCS C IOMOILBIO crienuanicTos Oneparopa, nocieaHue
HE HeCYT OTBETCTBCHHOCTH 32 HAPYIICHNUS B pabOTe YCTAHOBICHHBIX paHee IIPOrPAMMHBIX CpeCcTB AOOHEHTa.



6 MOPAAOK NOAKJJIIOYEHUA YCIYT'A

6.1. Omeparop noxximodaer AGoHeHTa K CeTn B TeueHHe TpUALATH pabodnx AHEH ¢ MOMEHTa OIIaThl AGOHEHTOM CTOMMOCTH PaboT MO HOIKIIOYEHHIO
1 BHECEHHH IEPBOHAYAJIHLHOTO aBAHCOBOTO IUIATEXKA IIPH YCIOBHHU MPEIOCTABICHHUS OECIPENSTCTBEHHOTO JOCTYyIA B MOMelleHne AOOHEHTa, a TaKxkKe
HHbIE TOMEIIEHHUS, HEOOXOMMMBIE JUIsl IPOBEACHHS paboT 110 MOIKIIIOYEHHIO.

6.2 Cnaya - mpuemka padot no noakiarodeHuo k Cetu opopmisieTcss AKTOM O MOAKIFOYSHUH U Hadale npegocrasieHus Yeayr. C MOMEHTa NOAMCaHus
AKTa 0 MOAKIIOYEHUH M Hayaye MPeocTaBiIeHHss YCiyr, ¢ AOOHEHTa HAuMHAIOT B3MMAThCsl IUIATEXKHU 32 MPENoCTaBieHHE YCIYr B COOTBETCTBHH C
BbIOpaHHBIM AOOHEHTOM Tapu(HBIM IUIAHOM, HE3aBUCHMO OT TOTO, IPOU3BE/ICHA JI HACTPOiika AOOHEHTOM CBOETO IOJIb30BaTEILCKOTO (OKOHEYHOTO)
000pyIOBaHUS.

6.3 Ilo okoH4aHUH pabOT MO HOAKIIOUYEHHIO K CeTH U NPEeIOCTaBICHHIO A0CTYIA K yciyre, AGOHEHT 00s3aH MOANKCATh AKT O MOAKIIOUCHUH U Hayase
MPEIOCTABICHUS YCIIYT WIIH MPEA0CTaBUTh 000CHOBAHHBIN MHCHMEHHBIN OTKa3 OT €ro MOAHCAHHSL.

6.4 MoOMEHTOM Hauajia MpeIOCTaBICHUS YCIYT sIBISICTCS JaTra, yKa3aHHas B AKTe O HOJKIIOYCHHH M Havyaje MPEeJOCTaBICHUS YCIyT, MOAMHCAHHOM
obermu CTopoHaMHU.

7 INOPAJOK BHECEHUSA UBMEHEHUSA B 1OI'OBOP

7.1 Oneparop BIpaBe B OZHOCTOPOHHEM HOPsJIKE MEPECMOTPeTh (M3MEHUTh M/WIHM AONONHUTH) Permaments! w/mimm [lpefickypaHThl ¢ yBelOMIEHHEM
AboHeHTa B TMUHOM KaOuHeTe, uepe3 myOnukanuto Ha WWW-cepBepe Omneparopa 1o azapecy: https:/service.artx.ru/, 1160 4epe3 IEKTPOHHYIO MOUTY
He MeHee ueM 3a 10 (mecsTr) AHei 10 BCTYIUICHHS B CUITy U3MEHEHUit (ononHeHuit) B [IpeiickypanTax /i PernameHrax.

7.2 Ecnin AGOHEHT He coraceH ¢ usMeHeHusiMu Pernmamenros/IIpeiickypaHToB, OH 0053aH YBEIOMHTb O cBOeM Hecormtacuu Omeparopa B MHCbMEHHOMH
(dopme 10 BCTyIUICHHS H3MEHEHUIT B cuity. B atom ciydae JloroBop pactopraercsi Ha yCIOBHSX, U3M0kKeHHbIX B 1. 8.1. [Ipunoxkenust Nel k Hactosiemy
JoroBopy. OTCyTCTBHE MHCHMEHHOTO YBEIOMIICHHSI O HECOIIacHH ¢ M3MeHeHHsMH Pernamentos/IIpeiickypaHToOB Ha JaTy BCTYIUICHHS W3MCHEHHH B
CHITy, IPHHUMAETCS 3a corllacke AOOHEHTa ¢ HOBBIMH ycioBusamu PermamentoB n/mmu I[IpeiickypaHToB.

7.3. AboneHT 00s13aH yBenomisiTh Oneparopa 00 M3MEHEHHH NEPCOHANBHBIX JaHHBIX yKa3aHHbBIX B 11.11 B cpok He Oosee yem 10(aecsTh) KaneHIapHbIX
JIHel! ¢ MOMEHTa UX (paKTHUeCKOro U3MEHEHHSI.

7.4. JIroOble yBeOOMJICHHS WM HHBIE COOOUICHWS, mMoaiexamue mnepenade ot omHoil Croponsl JloroBopa npyroit CTopoHE, ITOJKHBI
IepeiaBaThCsl MUCBMEHHO I10 aipecaM yKa3zaHHbIM B I1.11 HacTosmero Jlorosopa.

8§ IMPOYHME YCJI0BUA

8.1 Ilpm HEOOXOIUMOCTH MPOBEICHUS JOIOIHUTEIBHBIX Pa00T, AGOHEHT IIPOM3BOIHUT PabOThl CAMOCTOSATENBHO MM cuiiamu Oneparopa. [lpu npoBexeHHH
JOITOJTHUTCIIBHBIX pa60T CHJIaMH OnepaTopa AOOHEHT OIlJIaYUBAET JaHHBIC paGOTLI, a TaK XKe& HCOGXO,I[I/IMLIC JUIS TIPOBEACHUSA paGOT 060pyZ[OBaHI/Ie " MaT€puabl B
COOTBETCTBHUM C paCcll€HKaMH Hcnomuurens )I[eﬁcTBy}OH.IHMH Ha MOMCHT BBIITIOJIHCHHUS JaHHBIX paGOT.

8.2 Tlomnucanuem Hacrosiero JloroBopa AGOHEHT MOATBEPXKIAET, YTO OH O3HAKOMIICH M cornaceH ¢ Permamentamu u IlpeiickypaHTamu, 4to emy
TIOHSTHBI BCE yCIIOBYS, colepkamuecs B PermamenTax u IlpeiickypaHTax.

8.3 Bo BceM, 9TO HE yperynmpoBaHO HACTOSIINM J[0roBOpOM, CTOPOHBI PYKOBOJCTBYIOTCS ACHCTBYIOIINM 3aKOHOIaTEIECTBOM.

8.4 3a HEBBINIOJIHCHUE WIIM HEHAJJIC)KAIee BBITOHEHUE 00s3aTebeTB Mo HacTosuieMy JloroBopy Omepatop u AOOHEHT HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUH C YCIOBUSIMHU HacTosmiero /lorosopa u ICHCTBYIONIMM 3aKOHOJATEILCTBOM PO.

8.5. Tloanucanuem Hactosiero JloroBopa AGOHEHT aeT coriiacue Ha 00paboOTKy MePCOHATBHBIX TaHHBIX.

9 CPOK JEMACTBUSI U IIOPSIIOK PACTOPKEHUSI JOTOBOPA

9.1 JIoroBop BCTyHaeT B CHIIy C MOMEHTA €r0 3aKIIIOYSHHS M ISHCTBYET HEOTPEACIICHHBIH CPOK.

9.2 leiictBue JloroBopa MOXeT ObITh IPEKPAIICHO CTOPOHAMH B TOpsiIKe, onpezaesseMoM pazaenom 8 [punoxenus Nel Hacrosimero Jforosopa.

9.3 B cirywasx pactopyxeHust [loroBopa 1o nNpuuMHaM, OTJAMYHEIM OT ITEPEYUCICHHBIX B PernamMenTax, BOIPOCH IePepacyeToB | BHIILIAT PELIAIOTCS 10
contameHnio CTOPOH MIIM B YCTaHOBJIEHHOM 3aKOHOAATEILCTBOM ITOPSIIKE.

10 ®OPC-MAXKOP

10.1 CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WM IOJIHOE HEHMCIIONHEHHE 00s3aTelbCTB 10 J[oroBOpy, €ciii OHO BBI3BaHO
00CTOSITENILCTBAMU HENPEOAOIUMON CUIIBI: yparaHHbIM BETPOM, I'PO3aMH, I[OXKApOM, HABOJIHEHUSIMH, 3EMIICTPACEHUSAMH, BOWHAMM, NEHCTBUAMU
MPaBUTEIbCTBA, 3aKOHO/ATENIbHBIX OPIaHOB BIIACTH U JIPYTUX 00CTOATENBCTB, KOTOpble CTOPOHBI OBLIM HE B COCTOSHUM MPEIBUCTb WIH NPEJOTBPATUTh
KaKMMU-JIMO0 pasyMHBIMH MEpaMH, U €CJIM 3TH 00CTOATEIbCTBA HEMOCPEACTBEHHO MOBIMSUIM HA MCNOIHeHUe obs3arenbet 1o lorosopy. Ilpu sTom
HCTIONHEHHUE 00513aTeNbCTB 10 J[0rOBOpY OTOIBHUIAETCS COPA3MEPHO BPEMEHH, B TEUCHUE KOTOPOTO ACHCTBOBAIN OOCTOSTEILCTBA HEMPEOAOIUMOM CHIIBL.
10.2 CropoHna, asst KOTOPO#t co3/1a1ach HEBO3MOXKHOCTh HCIIOJHEHHUS 00513aTeNbCTB 10 JI0roBopy, BhI3BaHHAsI OOCTOSITEILCTBAME HETPEOJOTUMON CHIIBL,
JIOJKHA HEMEJIEHHO U3BECTUTD APYI'YIO CTOPOHY O HACTYIUIEHHHU M (WJIH) IIPEKpPaLeHUU TaKUX 00CTOATEIbCTB.

11 AJPECA U PEKBU3UTbBI CTOPOH

ABOHEHT: OIIEPATOP: OOO "AptIKC"
Anpec perucTparim: Anpec: 142400, MockoBckast 06macTb, ropox Horusck, ynuma
Poroskckasi, mom 67, nomerienue 20
AJpec ycTaHOBKHU: MHH 5031113123, KIIIT 503101001
P/c 40702810540280113009 ITAO "C6epbank Poccuu"
Jlata 1 MecTo poXxKIAeHUS: r.Mockga.
K/c 30101810400000000225 B OITEPY Mockosckoro I'TY
[Tacnoprt: BbIJIaH banka Poccuu, BUK 044525225
Tenedon:
OT ABOHEHTA OT OIIEPATOPA
Ionnuce Iloanuce
DUO: DUO: MapreiHos Kupunn BacunseBuy
JomxHocTh: KomMmepueckuil JUpeKTop
M.IL



